
 

 

CONSULTANCY BRIEF 

SOCIAL MEDIA  
MANAGEMENT 
 
 
Freelance Contract  
 
Contract Fee: £1,200 per month (ex VAT)  
Contract Term: An initial 3-month period with the possibility of extension to March 2022 
Location: Work from home, and travel to West Midlands as required   
Closing Date: 20 May 2021 
Interview Date: 25 May 2021  
Start Date: Early June (on negotiation)  
 

 
About Create Central 
Create Central is an industry body whose members comprise some of the UK's most 
creative thinkers and change makers in film, TV, games and other creative content sectors. 
Create Central is working with national and regional partners to create an agile and 
responsive network to turbo-charge the creative content sector in the heart of the UK. 
 
Create Central is working in close partnership with the West Midlands Combined Authority, 
the three Local Enterprise Partnerships and other public sector organisations. 
 

Who we’re looking for 
We are looking for a self-starter with a passion for the creative industries and a commitment 
to supporting Create Central’s mission to turbo-charge the creative content sector in the 
West Midlands to join the team to provide Social Media Management.  
 
Create Central is a recently established, industry-led body with a small team whose remit is 
to connect the creative sector in the region and other key stakeholders, encourage 
collaboration, drive investment, and put the West Midlands on the global content creativity 
map.  
 
Now in our second year, we are looking for a dynamic and well-organised individual who can 
work closely with the Communications Lead to build and grow our social media presence, 
cementing Create Central as an expert voice for the West Midlands creative content sector.  
 

Responsibilities 
We have a Communications & Content Lead to manage the delivery of our objectives for the 

communication strand of our wider strategy.  

We are looking to appoint an agency/freelancer to support with managing our social media 

channels and advise on social media strategy given our objectives and limited budget.  

We’re initially looking for a three-month trial period of support in which you would work 

closely with the Communications Lead to deliver a social strategy and calendar of activity 

over those three months.  

Subject to a successful trial period we would be looking to appoint an agency/freelancer on 
retainer to maintain management of our chosen social channels, working closely with the 
Communications Lead.  

https://www.wmca.org.uk/


 
 

 

There are three elements to what we want delivered: 
 
1. Day to day monitoring and management of our social channels and offer constructive 

interaction with users (monitoring, liking, sharing, responding to comments), in order to 
amplify partner’s projects and keep our feeds relevant and active. 

 
2. Supporting on delivery of specific campaigns to promote Create Central projects (support 

with content creation, planning, targeting audiences, advice on use of paid social).  
 
3. Review of our current set-up and advice on how we can improve and evolve our channels 

and ensure we are active in the right places. Analyse the long-term needs of our social 
media strategy and provide monthly reports. 

 

Required Skills 
• Knowledge and ideally at least 2-3 years’ experience of social media management in 

the TV, film, games or wider creative content sector 

• Knowledge and understanding of the West Midlands creative industries   

• Strong organisational skills and the ability to work to tight deadlines   

• Outstanding communication skills 

• A keen attention to detail and strong aesthetic eye 

• Ability to create professional looking graphics for use on social media 

• Self-sufficient with plenty of initiative and a collaborative style 

• Flexible and adaptable to working in a variety of scenarios 

• Excellent inter-personal skills   
 
Reporting to: Laura McCaughey (Communications Lead)  
 
We are committed to developing an organisation that is representative of the diverse 
communities that we serve and welcome applications from all sections of the community.  
The following groups are currently underrepresented: young people, Black, Asian and ethnic 
minority groups and women at senior levels.  
 
We are a Disability Confident Employer and offer a guaranteed interview scheme for 
applicants who meet the essential job role criteria. We will make reasonable adjustments, in 
line with the Equality Act, for disabled applicants if these are needed. Wherever possible we 
will offer flexible working options which assist work-life balance and support service delivery 
for the customer. 


